
Submitting an ITS Help Desk Ticket 
Requesting Help from ITS 

 

Login with your network credentials 

 

 

  



Complete the form as detailed as possible. For this example, an instructor would like ITS to 

set up a student e-mail/Office365 account so that the instructor can better demonstrate tasks 

using a student perspective. 

 

After the request is submitted, you’ll receive an automated confirmation via e-mail. 

Soon after, you’ll receive confirmations that the task has been assigned. You may also get an 

e-mail from the assigned ITS member if they need more information to process your request. 

 

Finally, you’ll receive notice that the job is done and the request is closed. 

 


