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HM 101 : INTRODUCTION TO HOSPITALITY
Transcript title
Introduction to Hospitality

Credits
4

Grading mode
Standard letter grades

Total contact hours
40

Lecture hours
40

Course Description
Provides an overview of the hospitality and tourism industry, its
growth and development, industry segments and their distinguishing
characteristics, trends and current concerns. Introduction to career
opportunities and the employability skills needed to succeed in specific
hospitality fields.

Course learning outcomes
1. Discuss and analyze the key factors responsible for the growth and
development of hospitality and tourism.
2. Describe the current trends and challenges faced by the hospitality and
tourism industry in the context of global economic, environmental, health
and other social concerns.
3. Discuss hotel classifications and describe the different types of hotel
ownership and development, such as franchising and management
contracts.
4. Identify possible career paths for hospitality graduates with emphasis
on the vast opportunities open to those who possess the knowledge,
skills and personal qualities expected of potential industry leaders.
5. Discuss the importance of effective leadership and management and
the characteristics of effective leaders in the hospitality industry.


